
HIGHFIELD LEVEL 3 DIPLOMA 
in Warehousing and Storage (RQF)

LEVEL MODE COURSE DELIVERY OVERVIEW OF LEARNING 
METHOD

LEARNING 
LOCATION

DURATION AWARDING 
BODY

3 Part Time Blended Learning (remote 
delivery and workplace 
observations)

Workplace visits and remote 
sessions 

Remote & 
workplace

12 months Highfields

PROGRAMME DESCRIPTION
The objective of this qualification is to 
support a warehousing and storage role in the 
workplace. This is a combined knowledge and 
competence qualification which is aimed at 
individuals who would like to develop the skills 
and knowledge necessary to supervise within 
the warehousing environment. In particular, 
this level 3 qualification would be most 
appropriate for senior warehouse persons or 
team leaders.

The programme will give the learner a 
comprehensive understanding of the entire 
supply chain, are responsible for their impact 
on each function and strive to deliver the 
best value for their business and customer. 
Due to the high number of interactions both 
within and outside of the business, they need 
strong relationship building, influencing, 
stakeholder management and communication 
skills alongside sound analytical, information 
technology and numeracy skills, with an ability 
to work in a fast paced environment with 
frequently changing requirements. 

PROGRAMME CONTENT
This course includes the following core 
mandatory content: 

1. Contribute to the provision of customer 
service in logistics operations 

2. Provide leadership for your team in 
logistics operations 

3. Supervise the receipt, storage or dispatch 
of goods 

4. Take responsibility for health, safety and 
security in your team

Optional content will be selected by 
learners from a wide range of additional 
units.

DELIVERY AND ASSESSMENT
The qualification will be delivered as a blended 
model and will include knowledge delivery 
via Microsoft Teams, independent study, 1-1 
meetings with your tutor and observations 
within the workplace.

This qualification is assessed by portfolio 
of evidence with learners achieving either 
pass or fail. Successful learners will have to 
demonstrate knowledge, understanding and 
skills across the breadth of the qualification 
syllabus. The portfolio of evidence will be 
internally quality assured by Loughborough 
College.

ENTRY REQUIREMENTS
This qualification is suitable for learners aged 
16+. You must have a minimum of Level 2 in 
English and work within a warehouse and 
storage role.

PROGRESSION
The Level Diploma in Warehouse and Storage 
is equivalent to two A-Levels.  

This qualification is aimed at individuals who 
would like to develop the skills and knowledge 
necessary to supervise within the warehousing 
environment. In particular, this level 3 
qualification would be most appropriate for 
senior warehouse persons or team leaders.

FUNDING
From April 2021, any adult aged 24 and over 
who wants to achieve their first full level 
3 qualification, which is equivalent to an 
advanced technical certificate or diploma, or 
2 full A levels, will be able to access hundreds 
of fully-funded courses including this one, as 
part of the National Skills Fund ‘Lifetime Skills 
Guarantee’.

19 to 23 year olds will continue to be eligible 
for their first full level 3 via the adult education 
budget, and for any additional qualifications 
made available through this offer.

COURSE ENQUIRIES
www.loucoll.ac.uk/employers     ❙     employerinfo@loucoll.ac.uk     ❙     01509 515461

DISCLAIMER Whilst every effort is made to ensure that the information contained on this website is correct, the College accepts no liability for any errors or omissions.  
Please note that details are subject to change without notice with regard to the provision of courses, course times and dates and the fees and charges levied.


